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It is Revenue Management Division’s (RMD) goal to enhance the quality and outcome of billing
and claiming services and operational performance for all Los Angeles County Short-Doyle
mental health providers. RMD Bulletins have been created to provide useful tips and information
regarding the reporting of services and to share billing information, and best practice guidelines.
Below is a list of all RMD Bulletins that were issued to contract providers in 2011. This list will
help providers ensure that they have received all Bulletins published last year.

RMD
BULLETIN #

RMD BULLETINS
ISSUE
DATE

NGA 11-001 RMD Bulletins Issued In 2010 01/07/11
NGA 11-002 RMD Revenue Forums - February 01/10/11
NGA 11-003 Do Not Refuse AB3632 Services!!! 01/13/11
NGA 11-004 Don't Let Your Medi-Medi Claims Time Out! 01/24/11
NGA 11-005 February Revenue Forum Agenda 02/03/11
NGA 11-006 Replacement of Denied Claims 02/07/11
NGA 11-007 More Mental Health & Medication Support Services Directly

Billable to Medi-Cal
03/24/11

NGA 11-008 Guidelines for Claiming by Funded Program Manual 03/30/11
NGA 11-009 Do Not Hold Any Medi/Medi Claims! 04/01/11
NGA 11-010 Bug Found in State System 04/20/11
NGA 11-011 Announcement: No Revenue Forum Meetings in May 04/25/11
NGA 11-012 Important Medi-Cal Changes Under CA 1115 Waiver 04/26/11
NGA 11-013 CaliforniaKids is Now Open for Enrollment 05/19/11
NGA 11-014 DPSS Customer Service Center 05/24/11
NGA 11-015 Discharged Clients with Pending Claims in the IS 06/01/11
NGA 11-016 Confused About UMDAP? 06/22/11
NGA 11-017 Medi-Cal Eligibility and HWLA 06/28/11
NGA 11-018 NGA Contractor Payments Monthly Schedule FY 2011-12 06/28/11
NGA 11-019 Healthy Way LA Program Available for DMH 06/30/11
NGA 11-020 Checking Healthy Way LA Eligibility 07/07/11
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NGA 11-021 Reporting Rendering Provider Taxonomy on Claims 07/14/11
NGA 11-022 Revised PFI Form 07/14/11
NGA 11-023 August Revenue Forum 07/22/11
NGA 11-024 HWLA Eligibility Requirement Changes 07/27/11
NGA 11-025 State DMH Will Not Accept Late Code 3 After Sept. 30 07/27/11
NGA 11-026 DMH Eligibility Requirements for HWLA 08/04/11
NGA 11-027 August Revenue Forum Agenda 08/05/11
NGA 11-028 Procedure Codes Directly Billable to Medi-Cal 08/05/11
NGA 11-029 HWLA Application Finalized! 08/08/11
NGA 11-030 Non-Client Enrollment into HWLA 08/17/11
NGA 11-031 FY 2011-12 Statewide Maximum Allowances for SD/MC

Services
08/25/11

NGA 11-032 Do Not Hold Claims While Medi-Cal Certification is Pending 09/20/11
NGA 11-033 Healthy Way LA Icon in the IS 09/26/11
NGA 11-034 Preparing for 5010: Submit Your Claims Before Nov. 3rd! 09/27/11
NGA 11-035 SDMC2 Gross Billing Enhancement: Reporting of Detailed

Adjustments
10/12/11

NGA 11-036 SDMC2 Enhancement: Detailed Adjustment Training October 13
& 18, 2011

10/12/11

NGA 11-037 AEVS Eligibility Assessment Update 10/20/11
NGA 11-038 November Revenue Forum 10/24/11
NGA 11-039 OHC Adjustment Code Crosswalk 10/25/11
NGA 11-040 November Revenue Forum Agenda 11/03/11
NGA 11-041 Medicare Part D Open Enrollment for 2012 11/07/11
NGA 11-042 Late Code for 5010 Implementation 11/07/11
NGA 11-043 The KPCHP Open Enrollment in Southern CA 11/14/11
NGA 11-044 Medicare Part D Annual Open Enrollment 2012 Training 11/17/11
NGA 11-045 Transition of the IS to Meet HIPAA 5010 Requirements 11/21/11
NGA 11-046 To STOP or not To STOP? Using Late Code 9 11/23/11
NGA 11-047 PFI Training 12/06/11
NGA 11-048 PFI Training Closed 12/07/11
NGA 11-049 Use of Late Code 3 Extended Thru June 30th 12/09/11
NGA 11-050 HWLA Enrollment and Pending Medi-Cal or SSI Applications 12/15/11

If you are missing any of the RMD Bulletins listed above, call RMD at (213) 480-3444 or e-mail
RevenueManagement@dmh.lacounty.gov to request a copy.

We’re here to help you…

If you have any questions or require further information, please do not hesitate to
contact RMD at (213) 480-3444 or RevenueManagement@dmh.lacounty.gov.
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